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Heart of Appreciation
Mr. Jack Lee, Pioneering CEO in Chinese-Canadian
communities

He builds a bridge between East and West

Jack Lee, a pioneer who ventured into a North American society that was
unknown to him, has built a bridge between East and West in the ever
growing multi-cultural society of Canada.

As the President of President Canada Group, Jack Lee is also a modern-day
legend whose rags-to-riches stories are well-known to the teeming Chinese-
Canadian community. Today, this amicable and self-made business person
shows more interest in talking about his family and the next generation than
anything else, except for his burning zeal to pursue an even grander vision.
He envisions linking Chinese merchants in the world to work together for co-
prosperity and the advancement of wealth for all parties in their endeavor. It
is a long shot to be sure, but Jack believes it is doable and worth doing.

Alegend of business culture

'The legend started from the establishment of Canda Enterprise,
President Canada Group and T&T Supermarket which have changed
the image of Chinese-Canadians from coast to coast across Canada, as
well as the whole culture of shopping.

The development of President Plaza was completed in 1993 in
Richmond, BC by President Canada Group. And such development
was literally from scratch — starting from a piece of raw land. In
addition to a retail commercial center, the streamlined modern complex
has a 12 storey glossy landmark building of Radisson President

Hotel, T&T supermarket, an office building, a temple and a school

all under one roof. This development turns the old grocery stores

of Chinatown upside down and brings Oriental culture to Canada,
merging it successfully with the country’s colorful multicultural society.

Richmond City Government was so pleased to see such developments
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that the area was named “Golden Village”— an international tourist
attraction with President Plaza as a focal point, surrounded by
residential houses, street plazas and stores. ‘Golden Village’ generates
many job opportunities and enjoys visits from tour buses and
consumers from local areas, other provinces of Canada, and even the

State of Washington in USA.
Always a model of humility and appreciation

Jack Lee, who holds an MBA from Eastern Kentucky University in the
United States, had a hardscrabble beginning, earning a meager $800

a month as a salesman selling meat in Vancouver after immigrating

to Canada in 1978. His first job led him to the founding of Canda
Enterprise in Vancouver, where he began importing Taiwanese food
products and producing instant noodles and canned foods in various
Asian countries and which laid a foundation for Lee’s family food

businesses in Canada.

In 1989, the chairman of the largest Taiwan food conglomerate

visited Vancouver and was impressed by Jack Lee’s hardworking

spirit and work ethic. The chairman proposed the establishment

of a joint venture-- President Canada Group-- and had Jack Lee
undertake the development of President Plaza anchored with a

hotel and a supermarket in Vancouver. To ensure the success of the
supermarket, Jack utilized his unique network connection to invite the
largest Chinese supermarket owner in USA to be a shareholder. The
combination of these three shareholders laid a very good foundation.
Jack also says that the success of any undertaking depends on many
factors, just like an old Chinese saying: right timing, right location and
the right people. Jack is forever grateful to those who had contributed
to T&T’s success: to his partners for their expertise, to his wife, Cindy
and her management team for their endurance and dedication, to

the Canadian government for its multi-culturalism and immigration
policy, to the Chinese government for its open door policy, to the

many business associates and Taiwan government authorities for their
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support, and to the harmonized relationship being established on both
sides of the Taiwan Strait.

From 1993 to today, as a result of her entrepreneur spirit and customer-
oriented leadership, Cindy Lee, CEO of T&T and wife of Jack Lee, led
the management team to grow the number of T&T stores from 1 to
23. Currently, T&T employs over 5,000 employees. In 2009, Canada’s
leading supermarket group, Weston’s, which owns Loblaws, shelled

out a whopping $225 million to acquire T&T, yet continued with the
same cooperative management team without any layoff. Now T&T is
part of Canada’s largest supermarket chain. The takeover was given
huge coverage by most of Canadian mainstream and Chinese media.
Future historians, when writing a history book about Chinese business
development in North America, will certainly reserve a chapter for Jack
Lee and his wife Cindy in establishing the brands of Six Fortune Foods,
President Canada, and T&T.

As a person who takes humility and appreciation as his motto all the
time, Jack Lee today still recalls from his distant memory a scene 30
years ago Xan incident which led him to deeply understand that the
path to developing a successful business is always a tough one. It
happened in Toronto on a snowy night when he slipped and fell on an
icy road while carrying two big suitcases of food samples that he had
been peddling during the day.

Remembering the source when drinking water

Jack cherishes very much the roots and values he inherited as a
Chinese, to which he attributes much of his success. Therefore he is
adamant about nurturing the younger generation with Chinese culture,
hoping that they will not forget their Chinese roots. Back in 1994,
Mclean magazine did a special feature on Jack Lee. He described how
Chinese-Canadian entrepreneurs contributed to Canada and how the

community integrated with the rest of Canada. Indeed, Mr. Lee has an

88

Chinese Canadian Legend 2012

impressive record of community involvement. Since the development
of President Plaza and Radisson President Hotel in Vancouver, of
which the name of his corporation was used as the landmark, it has
become a hub of community activities—festive, charity, fund-raising,
and many other functions were held in this place, including the very
first fellowship gala dinner with eight different Chinese business
associations, the annual Christmas Gingerbread house cookie contest
event to raise funds for the local hospital, and the successful campaign

to raise the necessary funds for the community emergency vehicles of

RCMP...

In the same manner, Jack and his wife Cindy raise their children to
develop equally in intelligence and character. Their two daughters and
son have graduated from universities and are now developing their own
careers. In fact, Tina, the eldest, is T&T’s Executive Director, Strategy
and Operations. Jack and Cindy both take special pride and satisfaction
when viewing their family album and showing the kids taking part in
campus activities: Tina on the school basketball and volleyball team;
Tiffany, the president of her high school student club; and son Jason
had been the star player on UC Berkeley’s rugby squad. Jack and Cindy
are happy to see their children grow and develop in the healthy ways
they have always hoped for.

One unique and distinct tradition in Chinese culture is reverence

for ancestors. Jack, brought up in a rural family in southern Taiwan,
inherited old Chinese virtues from his hardworking parents, who ran

a clothing manufacturing business which subsequently turned into a
wholesale food business. Jack’s parents gave him much support when he
was at the lowest point in his career. They took Tina and Tiffany back
to Taiwan after their births and took good care of them there for three
years. His father taught him how to survive in adversity, change with
innovation, and prevail in business. Now Jack teaches his own children
the same virtues he learned from his parents, such as learning Chinese
culture, following good Chinese traditions, participating in community

charity services, and integrating with the mainstream, in order to build
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a healthy image of second generation Chinese in North America. “You
can be proud of being born Canadian, you can also be proud of your
Asian heritage, remember that” said Jack in Tina’s wedding father-

daughter speech.
Pursuing peace and prosperity for both sides of Taiwan Strait

Jack Lee always has a wish — to seek peaceful co-existence and peaceful
collaboration between people across the Taiwan Strait and to seek
co-prosperity. Many may not know that Jack always puts in a lot of
effort to realize this wish. Whenever a new business entity of President
Canada Group is to open, whether in Vancouver, Toronto, or Ottawa,
he would try his utmost to invite the official representatives of both

sides to attend the grand opening.

Jack is also deeply involved in the task of Sino-Canadian economic
cooperation and development. In 1997, he was a member of Team
Canada led by then Prime Minister Jean Chretien on a visit to China
and South Korea and other Asian Countries. Again in 2009, he was
invited by Prime Minister Stephen Harper to join his team on a visit to
China and Hong Kong. In addition, when mainland Chinese President
Jiang Zemin visited Vancouver in 1997 during the APEC annual
summit, Jack welcomed Jiang at a gala banquet on behalf of Chinese
community groups in the Greater Vancouver Area.

A vision of a global Chinese business society

Globally, Jack is a role model in business, an entrepreneur in the

eyes of many people. But his vision is higher than that. “Chinese and
Taiwanese businessmen should work together and share resources for
greater development,” he says, adding, “Canda (Six Fortune) Enterprise,
President Plaza and T&T Supermarket are the examples of such efforts
as they serve as platforms for the promotion of Chinese & Asian food
products globally, as well as a bridge linking the cultures of East and
West.”
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Jack, who cares very much about the image of Chinese-Canadians,
always works hard to project a positive Chinese image in the
mainstream society. Back in 1992, he was invited by Employment and
Immigration Canada to testify before the House of Commons on his
business projects, including President Plaza, and how he had created
opportunities for about 500 investor immigrant families from Taiwan
with the assistance of the Department of Immigrant Investor Program.
'This occasion afforded him an opportunity to hammer home a solid
impression of Chinese businessmen engaged in and contributing to

Canadian communities.

Since then, Mr. Jack Lee has received numerous awards, citations

and honorary positions in recognition of his contributions and
achievements. These include, among many others, the following:

The Mandarin Achievement Award of Entrepreneur Immigrant, by the
Vancouver Mandarin Lions Club in 1992

Outstanding Overseas Chinese Young Entrepreneur in 1993
Appointed Board of Director of Tourism BC and Tourism Vancouver
in 1997 to promote the 2010 Winter Olympics in Vancouver

Elected the Founding Chair of the Overseas Chinese Young
Entrepreneur in 1998

But Jack doesn’t need so many lofty titles and laurels to embellish his
credentials. He has more important work to do and a higher goal to
pursue. He dreams of the day when Chinese businessmen all over the
world would join hands sharing resources and working together for co-
prosperity and greater success through their collaborative endeavor. This
is another development project for Jack and he has a long way to go

to get there, but he truly is the right person to undertake the mission.
He possesses many desirable personal attributes: he is persuasive, well-
connected, innovative and gifted with business acumen. Undoubtedly,

Jack Lee will reach another horizon someday.
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