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Mayor Hazel McCallion 88th birthday
celebration in February 2009
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MRS.AUDREY CHIANG

Audrey Chiang was born to a middle class family in Hong Kong. Her
parents and grandparents were engaged in the pawn shop business. She
attended St. Clair, an all-girl school, until form 4 and then came to Canada
to finish high school and afterwards university. After graduation, she entered
the insurance industry as a career financial advisor. She has been with Sun
Life Financial for the past 32 years. After her children had grown up and

at the urging of her close friend, she joined the ranks of volunteers to engage
herself in charity work for the community. It started out as a casual pastime.

Little did she know it would later turn into an all-encompassing occupation

as chair of a Chinese association.

“What is it like to be involved in charity work?” we ask Audrey
Chiang, a recipient of the 2009 Chinese Canadian Legend Award. “It is
very meaningful work. After one has established a career and the children
have grown up and if one has time to spare, one should spend time to
help out the community. One can get a great sense of achievement and
satisfaction from the work.” Audrey explains her experience in volunteer

work in her spacious Sun life Financial office in Scarborough.

Her maiden name is Lo, a big family in her home town. Their
forebears operated pawn shops and invested in local real estate and
businesses. As their family prospered, they made large donations to many
local charities. The well known philanthropist, Mr. Michael Lo, is her
elder cousin. Mr. Lo has a great passion for Cantonese opera and often
promotes this classic Chinese art form in Canada by bringing Cantonese

opera troupes from Hong Kong and China over here at his own cost.
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Talking about her cousin Michael Lo, Audrey shows great admiration

for him and untold pride in her family.

When asked about her family’s business and how she feels about
an often negative impression associated with pawn shops, Audrey feels
it is a business mostly misunderstood by people. At different times there
are different needs. Pawn shops served an important function in the
community. At the time, although the banking system was already well
established in Hong Kong, not everyone could easily get a loan from the
banks. If the amount is not excessive and the need is urgent, it would
be far easier to go to a local pawn shop to get the money, rather than
go through complicated banking procedures. The pawned items may be
redeemed at any time when the loan is repaid. The business survived
because there was a need for it in that society, and like all businesses,

there was great competition.

In 1972, Audrey left her family and her beloved Hong Kong to
come to Canada. Her elder brother was a pharmacy student at the
University of Saskatoon. So he arranged for her to enter into a convent
school in nearby Bruno, a small town in rural Saskatchewan. After two
years, she moved to Hamilton, Ontario where she was accepted into the
McMaster University majoring in economics. She graduated in 1977.
Many of her classmates would later become leaders in the Chinese
community. Among them, there were Cedric Ng, chief executive officer
of Bank of East Asia (Canada) and Irene So, Director and Senior VP of
RBC Dominion Securities, just to name a few. After graduation, Audrey

considered a slew of career choices including banking. But she settled
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on a career of financial advisor for Prudential Assurance of England. In
particular she liked the flexibility of the working hours and remuneration
based on merit. Through several acquisitions and mergers, her company

has now become Sun Life Financial.

Audrey remembers her feeling about entering into the insurance
industry at the time. It was a decision fraught with uncertainty as there
was no guaranteed income. One thing it did offer was freedom. As
she was still single at the time without the burden of a family, and the
company put great trust in her to develop the insurance business in the
Chinese community, she courageously took on the challenge. She explains
insurance may seem like a simple business on the surface, but do not be
fooled; it is not an easy undertaking by any stretch of one’s imagination.
To make a sale in insurance, one has to earn the trust and respect of a
client. As a newcomer, that is a strike against you.To overcome this hurdle,
Audrey invested time in gaining product knowledge and developing her
interpersonal skills and having abundance of patience. Slowly but surely,
she turned her prospects into premium paying clients. She explains, in
the early days of insurance, there were not many females in the business,
let alone Chinese females. But women are generally more meticulous
and patient, and that is a great advantage in being a female advisor. By
constantly honing one’s knowledge and interpersonal skills, one will
succeed in gaining a client’s trust and business. Even after marriage and
having three children, Audrey continuously updates her knowledge and
brings herself to a new level each year. She is certified as a Chartered
Life Underwriter and is a life time member of the Million Dollar Round

Table, a world recognized high standard of achievement.
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With 32 years of experience under her belt, she is now senior
financial advisor at Sun Life. Many people think that once a sizable client
base has been built, one can just live off that. Nothing could be further
from the truth, as there is competition in the market place, the clients are
not chained to anyone and may leave if their financial needs change. At
the same time, the company has a quota to maintain. One can never slow

down just to be content with one’s existing client base.

1998 was an important year for Audrey. Yee Hong was in the
middle of a project to build three senior homes for the GTA, one of
which was in Mississauga. At the urging of a university friend, Audrey
decided to participate in the fund raising campaign as a volunteer for the
newly formed Mississauga Board of Chinese Professionals & Business
(CPB), founded by Dr Joseph K.H.Wong and Andre Mak. Since
joining the CPB, she has never looked back. After eleven years of tireless
volunteer work, she has helped raise over one million dollars in charitable
donations for many organizations, including Chinese Cultural Centre
of Greater Toronto, the Credit Valley Hospital, the Trillium Health
Centre, University of Toronto (Mississauga) and the Yee Hong Centre

for Geriatric Care.

Running an association requires a lot of hard work from all involved.
After the organization is well established in the community, Audrey feels
that it is important to groom new blood to carry on the work. There is
a need to develop new talent to pass the baton to. The senior members
must not hang on to their roles forever. However, the more experienced

members of the association can provide valuable advice and guidance to
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the younger generation. Since a charity organization is a focal point in
the local community and is therefore under the ever watchful public eye,

any mistake or wrong doing could result in severe public criticism.

In 2006, Audrey was elected chair of CPB. Apart from her
professional work, she contributes much of her spare time to community
work. Her three children have all grown up, the youngest being 14,
and no longer require as much attention from her. Her husband is a
university graduate from England and works in the IT industry. He
is very understanding and supportive of his wife’s charitable activities.
Looking back on her life, having moved from Hong Kong to Canada,
graduated from university, engaged in an ideal career, gained valuable
knowledge and skills, participated in charitable work, made many great
friends along the way, she is well satisfied with her achievement. As there
is no age limitation of retirement in her career, as long as her health

allows, she will not retire.

2007 was a bumper year for Audrey. She organized Team
Mississauga, a Business Mission to China under the stewardship of
Mayor Hazel McCallion. Team Mississauga visited Beijing, Nanjing,
Xian, Shanghai, Canton and Hong Kong, establishing good relationships
with business partners in China and opening new channels for future

communications.
Although Audrey Chiang was born in Hong Kong, coming to

Canada to study and then living here had always been a dream for her

since childhood. Now she has fulfilled that dream as a successful senior
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financial advisor at Sun Life Financial, Chair of CPB, a great mother of
three and a caring wife. She admits it is not an easy task to juggle all these
different roles, but the worst is behind her. Her many charitable works
have even been recognized by her company. Audrey thinks Canada is a
great country. She thinks of herself as a Canadian but also as a member of
the Chinese community, and as such she should help out and contribute
to that community. As recognition of her many years of community work,
her company, Sun Life Financial, made many financial contributions
over the years to Audrey’s charities and most recently donated $8,888.00
to the Mayor Hazel McCallion’s birthday charity, the Trillium Health
Center. Her effort has not gone unnoticed, and she hopes to work even

harder in the future.
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