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Grace Chum

Grace is one of those who belong to a rare breed of people with infinite
energy. At seventy-three years of age, she travels between Canada

and China more than twenty times a year. Not only does she manage
her many investments and numerous businesses, she also plays
matchmaking for the different levels of governments between the two
countries. From arranging official visits, immigration consultation,
education, technology transfer arrangements, to mining and offshore
energy exploration, she is an ambassador for Canada-China economic
and cultural collaboration. At the same time, she volunteers her talents
and resources for many charitable organizations. In the last thirty years
since she immigrated to Canada, her encounters have been nothing
short of miraculous, complemented by her tireless spirit to learn and

strive for new goals.

Grace says frankly, when asked her secret of success, ‘I know I am quite
exceptional and fortunate’. Outgoing, competitive, never giving up,
she is a lifelong learner with a photographic memory and a healthy
constitution. She gets along very well with people and further more,
the gods of fortune have always smiled on her. More important, all her
life she knows how to utilize her strengths to develop and achieve her

goals.

Grace began her career in 1960 in Hong Kong. Around the time

she graduated with high marks from a well-known public school, she
applied for a position with “Hang Seng Ngan Ho”, which changed its
name to Hang Seng Bank Ltd that year. To establish a new image,
the bank decided to break its tradition of hiring staft through private
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referral only. After a vigorous interview and examination, Grace,
with the highest mark among all applicants, became the first female
employee to be hired through an open recruitment process in the bank’s

history.

With her outstanding English ability and shrewd personality, Grace
was able to establish good relationships and trust with many local

and foreign clients. High-level management in the bank quickly
recognized her outstanding performance. Grace continued her studies
after work, and got her diploma in bank administration from the
Chinese University of Hong Kong. She became a member of the
British Institute of Bankers. In 1973, she was promoted to be a branch

manager, the first female to do so at Hang Seng Bank.

Grace thinks back to her childhood when she was brought up in a
traditional family where boys were favored over girls. Being rebellious,
competitive and independent, she fought for every opportunity and
overcame obstacles in her way. As an example, at eleven, she wanted to
apply for a high school scholarship, but her parents had never applied
for her birth certificate. Against all odds, she did everything possible
and was able to get the authorities to issue her birth certificate. Aside
from her own hard work, Grace felt that she was very fortunate to
encounter quite a number of good people in her life, especially several
teachers and supervisors who led her onto the path of success and made
her realize that education and knowledge could change the course of a

personss life.

In the 1980s, the people of Hong Kong faced an impending reality of
the territory’s return to China on July 1st, 1997 in accordance with the
Sino-British agreement. An exodus of sorts occurred in the uncertainty

that followed. For Grace, the biggest consideration was her son, who
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suffered from allergies. Hong Kong’s climate was not suitable for him.
Although he was already attending high school in England, after a

visit to her son, Grace realized that the weather there was not suitable
either. More importantly, his living environment was far from ideal and
he needed to have his parents by his side. It was then that she made
the decision to immigrate to Canada, so that her children could have a

better environment and future.

After immigrating to Canada in 1986, Grace, at forty-five years of age,
had to face a new turning point in her life. Fortunately, when the news
of her departure spread, she was recommended by one of her friends

to Chevalier Group, and entrusted to launch its North American
Operation in Toronto. As a result she started work the day after she
arrived in Toronto, as General Manager for its North American branch
operations. At the same time she collaborated with friends to develop
investments in real estate here. They were able to purchase over twenty
properties, but she was the only person to manage everything. At that

time she was working very hard and feeling exhausted.

A car accident brought everything to a stop in 1989. Grace realized
that she could not continue like that and quit her managerial position
at Chevalier, not anticipating that very soon the Toronto real estate
market would go into a slump. Friends suggested she return to Hong
Kong, but she refused. She was determined to use this time to further
her studies. She took training in commercial property development,
law, accounting, tax, and immigration regulations, building a solid

foundation for her work later on.

In 1992, like a phoenix reborn, Grace’s career started to rise. She

established Perfect Link Consultants Litd to provide immigration,
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overseas study and business consultation, and also held director and
executive officer posts in many Hong Kong and Canadian businesses to

develop and manage real estate properties.

Grace’s vision was not limited to her own career. In a chance encounter,
she volunteered to be the ‘China expert’ on a China visit planned by
the China-Canada Parliamentary Legislative Committee, taking on
the post of translator and administrator responsible for the itinerary.
From that beginning she started another significant chapter of her life,
one that allows her to experience the new China first hand. She threw
herself into enabling exchanges between the two countries. With her
help, many provincial party members and government officials from
China visited Canada. One of her important contributions was to
promote the understanding of traditional Chinese medicine among
Canadian government officials, with the result that in 1999 the Federal
government introduced regulations for the practice of traditional

Chinese medicine in Canada.

Grace feels that for China to become a world leader, there is a need for
her people to communicate better in English, so she promotes English
language education as a starting point for China — Canada exchanges.
She helped Chinese teachers from a pilot training university to take
English language training at the University of Waterloo. She also
single-handedly developed a plan for Chinese pilots to come to Canada
for training, so that their English level could reach international

standards.
Grace is the Chair of Ontario Graduate Scholarship at the Faculty

of Social Work at the University of Toronto and a member of its

Campaign Executive Committee. She also worked with the University

53



Chinese Canadian Legend 2014

of Waterloo to set up a Wong-Chum Asian Integration Initiative (now
named as Perfect Wisdom University of Waterloo Asian Project) to
develop and complete a research project on English language skills
development among Asian students. She is Senior Advisor at the
College of Civil Affairs, Director of Beijing Friendship Association as
well as Honorary Overseas Advisor at the Liaoning Provincial Asia
Pacific Economic Cooperation Committee in China. She is currently
also Director of the Tsinghua University Education Foundation (H.K.
SAR) Ltd.

In addition to supporting English education in China, Grace has used
her resources in Canada to bring advanced technologies to China for
high tech incubation development. She has established Atlantic New
Technology Development Inc., which specializes in helping Canadian
businesses collaborate with Chinese and Hong Kong enterprises

to develop information and communication technology products.
Another of her companies, Canwell Group Inc., has already helped
the Canadian fiberglass industry collaborate with Chinese companies
to manufacture FRP fiberglass products in China. Grace is now the
business advisor for a few Canadian provinces in China, and hopes

to develop energy and mining resources and promote collaborative

development in this area.

The tireless Grace says she cannot stop. Whenever she meets people
who deserve to be helped, or sees things that need to get done, she feels

from her heart that she must contribute her talent and resources.
'The list of charities she has supported is long. She was Fundraising

Co-Chair and Honorary Advisor for Centenary Health Centre
Foundation Chinese Outreach Committee (Rouge Valley Hospital),
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Fundraising Co-Chair and a member of the Board of Governors for
Yee Hong Centre for Geriatric Care/Yee Hong Community Wellness
Foundations from 1996 to 1999. She was also once the Fundraising
Co-Chair and Honorary Patron for United Way Blossom Ball and a
former Director and now Honorary Advisor for Fu Hui Education

Foundation.

Grace is now actively involved in the Martin Aboriginal Education
Initiative to improve education outcomes for Aboriginal Canadians.
She hopes to involve the Chinese Canadian community in this project
through establishing the Team Chinese Canada for the Aboriginal
Foundation. In her view, she is obligated to work on behalf of the
Aboriginal peoples because their rights to a better future mean as much

to her as the rights of her own community.

Grace shares a few tips on how to manage the numerous complicated
issues that come up every day in her many businesses and projects. First
of all one has to prioritize at different times, and one has to be flexible
and adaptable in responding quickly to any situation. She advises
young people, ‘ Times change rapidly. The new generation must learn
many different things at the same time. You cannot learn just one
thing... do not underestimate any kind of knowledge or technology.
Everything that you learn can evolve to different things over time. Have

self discipline and always strive to do the best’.

Grace also shares another secret to longevity: she is the kind of
person who can sleep soundly anywhere and anytime, even when she
is travelling on business all over the world. Has she not reached that
precious stage in life when one is at peace with the world and can

embrace anything that comes her way?
g y
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